
# Vol/Para Proposal Heading Section L (Instructions) Section M (Evaluation) Section C (SOW) Owner Compliance Comments

1 FM 1 Cover Letter Instructions G, Page 155 N/A N/A

2 FM 2 AI Use Disclosure DOL 2026-01, Page 135  DOL 2026-01, Page 132 N/A N/A

3 FM 3 Cross-Reference Matrix Instructions E, Pages 154-155 N/A N/A

4 FM 4 Table of Contents Instructions D, Page 154 N/A N/A

5 FM 5 List of Exhibits N/A N/A N/A

6 FM 6 Glossary of Abbreviations and Acronyms Instructions E, Page 154 N/A N/A

7 FM 7 Summary Section (Inst. D) Instructions D, Page 154 N/A N/A

8 1 Understanding of EFAST2 Rebuild/Modernization Requirement 
(Inst. Vol I)

Instructions Vol I, Page 155 Evaluation Factor I, Page 160 N/A

9 1.1 Understanding of the Objectives (PWS 1.3) Instructions Vol I, Page 155 Evaluation Factor I, Page 160 PWS 1.3, Pages 12-14

10 1.2 Understanding of the Scope (PWS 1.4) Instructions Vol I, Page 155 Evaluation Factor I, Page 160 PWS 1.4, Pages 14-15

11 1.3 Understanding of the Performance Requirements Summary (TE 1) Instructions Vol I, Page 155 Evaluation Factor I, Page 160 TE 1, Pages 83-84

12 1.4 Understanding of the Deliverables Schedule (TE 2) Instructions Vol I, Page 155 Evaluation Factor I, Page 160 TE 2, Page 98

13 1.5 Understanding of the Deliverable Acceptance Procedures (TE 2) Instructions Vol I, Page 155 Evaluation Factor I, Page 160 TE 2, Pages 105-107

14 2 Technical Approach, Methods, Development Practices, and Tools 
(Inst. Vol I)

Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 N/A

15 2.1 Transition-In and Assumption of Full Contractual Responsibility 
Within Thirty Days of Award (PWS 5.1, Inst. Vol I)

Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.1, Pages 40-41

16 2.2 Project Management Services and Implementation of Agile 
Practices at DOL (PWS 5.2, Inst. Vol I)

Instructions Vol I, Page 155 Evaluation Factor I, Page 160 PWS 5.2, Pages 41-43

17 2.2.1 Monthly Progress Report (MPR) (PWS 5.2.1) Instructions Vol I, Page 155 Evaluation Factor I, Page 160 PWS 5.2.1, Page 43

18 2.2.2 Weekly Progress Report (WPR) (PWS 5.2.2) Instructions Vol I, Page 155 Evaluation Factor I, Page 160 PWS 5.2.2, Page 43

19 2.3 Design & Prototype Development (PWS 5.3) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.3, Pages 43-44

20 2.4 Design & Development (PWS 5.4) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4, Page 44

21 2.4.1 Registration Portal (PWS 5.4.1) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.1, Pages 44-45

22 2.4.2 Filing Acceptance Service (PWS 5.4.2) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.2, Page 45

23 2.4.2.1 Filing Submission Flow (PWS 5.4.2.1) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.2.1, Pages 45-46

24 2.4.2.2 Filer Authentication (PWS 5.4.2.2) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.2.2, Pages 46-47

25 2.4.3 Third-Party Software Support (PWS 5.4.3) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.3, Page 47

26 2.4.3.1 Third-Party Software Certification Criteria (PWS 5.4.3.1) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.3.1, Pages 47-48

27 2.4.3.2 Filing Preparation Software Test Scenarios (PWS 5.4.3.2) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.3.2, Page 48

28 2.4.3.3 Transmission Software (PWS 5.4.2.3) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.2.3, Pages 48-49

29 2.4.3.4 Third-Party Software Authorization (PWS 5.4.3.4) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.3.4, Page 49

30 2.4.3.5 Third-Party Software Developer Conference (PWS 5.4.3.5) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.3.5, Page 49

31 2.4.3.6 Guide for Filers and Service Providers (PWS 5.4.3.6) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.3.6, Page 49

32 2.4.3.7 Software Developer's Specification (PWS 5.4.3.7) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.3.7, Page 49

33 2.4.3.8 Participant Acceptance Testing System (PATS) Test/Certification 
Program (PWS 5.4.3.8)

Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.3.8, Pages 49-50

34 2.4.3.9 PATS Test Filings (PWS 5.4.3.9) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.3.9, Page 50

35 2.4.3.10 Third-Party Software Test Plan and Certification Procedures (PWS 
5.4.3.10)

Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.3.10, Page 50

36 2.4.3.11 Annual Updates and Certifications (PWS 5.4.3.11) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.3.11, Page 50

37 2.4.3.12 Software Developer Monitoring (PWS 5.4.3.12) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.3.12, Pages 50-51

38 2.4.4 Filing Guidelines (PWS 5.4.4) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.4, Page 51

39 2.4.4.1 Unauthenticated User Applications (PWS 5.4.4.1) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.4.1, Page 51

40 2.4.4.2 PII Review of Flagged Attachments (PWS 5.4.4.2) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.4.2, Page 51

41 2.4.4.3 Public Disclosure After PII Review (PWS 5.4.4.3) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.4.3, Page 51

42 2.4.4.4 Revoke Public Access and Disclosure Changes (PWS 5.4.4.4) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.4.4, Pages 51-52

43 2.4.4.5 Authenticated Filer Applications (PWS 5.4.4.5) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.4.5, Page 52

44 2.4.4.6 My Filings (PWS 5.4.4.6) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.4.6, Pages 52-53

Vol I — Volume I - Technical Approach
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45 2.4.4.7 Filing Web Application (PWS 5.4.4.7) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.4.7, Page 53

46 2.4.4.7.1 Filing Creation (PWS 5.4.4.7.1) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.4.7.1, Pages 53-55

47 2.4.4.7.2 Filing Signing (PWS 5.4.4.7.2) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.4.7.2, Page 55

48 2.4.4.7.3 Filing Submission (PWS 5.4.4.7.3) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.4.7.3, Pages 55-56

49 2.4.4.7.4 Form PR (PWS 5.4.4.7.4) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.4.7.4, Page 56

50 2.4.4.7.5 Authenticated Government Functions (PWS 5.4.4.7.5) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.4.7.5, Pages 56-57

51 2.4.5 Artificial Intelligence (AI)-Enabled Development, Modernization, and 
Enhancement (DME) (PWS 5.4.5)

Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.5, Page 57

52 2.4.5.1 Proactive use of AI (PWS 5.4.5.1) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.5.1, Page 57

53 2.4.5.2 Transparency and prior notification (PWS 5.4.5.2) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.5.2, Pages 57-58

54 2.4.5.3 Security, privacy, and data handling (PWS 5.4.5.3) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.5.3, Page 58

55 2.4.5.4 Quality and compliance (PWS 5.4.5.5) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.5.5, Page 58

56 2.4.5.5 Intellectual property and deliverables (PWS 5.4.5.6) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.5.6, Page 58

57 2.5 Direct User Exchange (PWS 5.5) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.5, Pages 58-59

58 2.5.1 Website (PWS 5.5.1) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.5.1, Pages 59-60

59 2.5.2 Compatibility and Accessibility (PWS 5.5.2) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.5.2, Pages 60-61

60 2.5.3 Cookies and Session Data (PWS 5.5.3) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.5.3, Page 61

61 2.6 Data Dissemination (PWS 5.6) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.6, Page 61

62 2.7 Reports (PWS 5.7) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.7, Pages 61-62

63 2.8 Contact Center (PWS 5.8) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.8, Pages 62-63

64 2.8.1 Written Inquiries (PWS 5.8.1) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.8.1, Page 63

65 2.8.2 Chatbot/AI Solution (PWS 5.8.2) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.8.2, Pages 63-66

66 2.8.3 Release Notes (PWS 5.8.3) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.8.3, Page 66

67 2.9 Data Management and Migration (PWS 5.9) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.9, Pages 66-67

68 2.10 Testing and Deployment (PWS 5.10) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.10, Page 67

69 2.11 DevSecOps (PWS 5.11) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.11, Pages 67-68

70 2.12 Release Management (PWS 5.12) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.12, Pages 68-69

71 2.13 Operations and Maintenance (O&M) (PWS 5.13) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.13, Pages 69-70

72 2.13.1 Operations (PWS 5.13.1) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.13.1, Page 70

73 2.13.2 Maintenance and Release/Change Management (PWS 5.13.2) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.13.2, Page 70

74 2.13.3 Security, Privacy, and Compliance (Continuous ATO) (PWS 5.13.3) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.13.3, Pages 70-71

75 2.13.4 Monitoring, Incident, and Problem Management (PWS 5.13.4) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.13.4, Page 71

76 2.13.5 Data Management, Backup, and Continuity (PWS 5.13.5) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.13.5, Page 71

77 2.13.6 Environment Stewardship and Tools (PWS 5.13.6) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.13.6, Pages 71-72

78 2.13.7 Annual Forms Changes (PWS 5.13.7) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.13.7, Page 72

79 2.13.7.1 Annual Forms, Schedules, and Instructions Development (PWS 
5.13.7.1)

Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.13.7.1, Page 72

80 2.13.7.2 Annual Rollover Requirement Development (PWS 5.13.7.2) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.13.7.2, Pages 72-74

81 2.13.7.3 Annual Rollover Updates (PWS 5.13.7.3) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.13.7.3, Page 74

82 2.13.7.4 Annual System Maintenance Rollover Changes (PWS 5.13.7.3) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.13.7.3, Page 74

83 2.13.8 System Architecture (PWS 5.13.8) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.13.8, Pages 74-75

84 2.13.8.1 Availability (PWS 5.13.8.1) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.13.8.1, Page 75

85 2.13.8.2 Scaling (PWS 5.13.8.2) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.13.8.2, Page 75

86 2.13.8.3 Disaster Recovery (PWS 5.13.8.3) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.13.8.3, Page 75

87 2.13.8.4 Backups (PWS 5.13.8.4) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.13.8.4, Pages 75-76

88 2.13.8.5 Service Level Agreement (PWS 5.13.8.5) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.13.8.5, Page 76

89 2.13.8.6 Detailed System Design (PWS 5.13.8.6) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.13.8.6, Page 76
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90 2.13.8.7 System Sizing Analysis (PWS 5.13.8.7) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.13.8.7, Page 76

91 2.13.8.8 Benchmark Report (PWS 5.13.8.8) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.13.8.8, Pages 76-77

92 2.13.8.9 System Performance Report (PWS 5.13.8.9) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.13.8.9, Page 77

93 2.13.8.10 Asset and Supplier Inventory (PWS 5.13.8.10) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.13.8.10, Page 77

94 2.13.8.11 Data Archival Support (PWS 5.13.8.11) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.13.8.11, Page 77

95 2.14 Transition-Out (PWS 5.14) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.14, Pages 77-79

96 3 Functional, Security, and Compliance Requirements (Inst. Vol I) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 1.6.8, Page 18

97 3.1 FedRAMP (PWS 1.4) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 1.4, Pages 14-15

98 3.2 FISMA and NIST SP 800-53 Rev. 5 (TE 3) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 TE 3, Pages 117-118

99 3.3 IRS Publication 1075 (PWS 6.1.2) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 6.1.2, Page 80

100 3.4 Identity Management and Authentication (PWS 5.4.2.2) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 5.4.2.2, Pages 46-47

101 3.5 Section 508 and WCAG 2.1 A/AA Accessibility (TE 4) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 TE 4, Pages 123-124

102 3.6 Physical Security (PWS 1.6.8.1) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 1.6.8.1, Page 18

103 3.7 Conservation of Utilities (PWS 1.6.8.2) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 1.6.8.2, Pages 18-19

104 3.8 Applicable Publications (PWS 6.1) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 6.1, Page 79  PWS 6.1.5, Page 81

105 3.9 Clearance (PWS 4.2) Instructions Vol I, Pages 155-156 Evaluation Factor I, Page 160 PWS 4.2, Page 39

106 4 Key Risks and Credible Mitigation Strategies (Inst. Vol I) Instructions Vol I, Pages 155-156 N/A N/A

107 5 Relevant Experience and Familiarity with Large-Scale Federal IT 
Modernization (Inst. Vol I)

Instructions Vol I, Pages 155-156 Evaluation Factor I, Pages 160-161 N/A

108 5.1 Large-Scale Federal IT Modernization (Evaluation Factor I) Instructions Vol I, Pages 155-156 Evaluation Factor I, Pages 160-161 N/A

109 5.2 Electronic Filing or Data Collection Systems (Evaluation Factor I) Instructions Vol I, Pages 155-156 Evaluation Factor I, Pages 160-161 N/A

110 5.3 Cloud-Based Federal Environments (Evaluation Factor I) Instructions Vol I, Pages 155-156 Evaluation Factor I, Pages 160-161 N/A

111 5.4 Third-Party Software Support and Certification Programs (Evaluation 
Factor I)

Instructions Vol I, Pages 155-156 Evaluation Factor I, Pages 160-161 N/A

112 5.5 Contact Center Operations (Evaluation Factor I) Instructions Vol I, Pages 155-156 Evaluation Factor I, Pages 160-161 N/A

113 5.6 Agile Software Development (Evaluation Factor I) Instructions Vol I, Pages 155-156 Evaluation Factor I, Pages 160-161 N/A

114 FM 1 Cross-Reference Matrix Inst. E, Pages 154-155 N/A N/A

115 FM 2 Table of Contents Inst. D, Page 154 N/A N/A

116 FM 3 List of Exhibits N/A N/A N/A

117 FM 4 Glossary of Abbreviations and Acronyms Inst. E, Page 154 N/A N/A

118 FM 5 Summary Section (Inst. D) Inst. D, Page 154 N/A N/A

119 1 Ability to Manage and Perform the Requirements (Inst. Vol II) Inst. Vol II, Pages 156-157 Evaluation Factor II, Page 161 N/A

120 2 Management Approach (Inst. Vol II) Inst. Vol II, Pages 156-157 Evaluation Factor II, Page 161 PWS 5.2, Pages 41-43  PWS 1.6.4, Pages 16-17  PWS 1.6.5, Page 17  PWS 1.6.6, Page 17  
PWS 1.6.7, Pages 17-18  PWS 1.6.14, Page 32  PWS 1.6.15, Page 32

121 2.1 Management Structure (Inst. Vol II) Inst. Vol II, Pages 156-157 Evaluation Factor II, Page 161 PWS 1.6.13, Pages 31-32

122 2.2 Tools (Inst. Vol II) Inst. Vol II, Pages 156-157 Evaluation Factor II, Page 161 N/A

123 2.3 Processes (Inst. Vol II) Inst. Vol II, Pages 156-157 Evaluation Factor II, Page 161 N/A

124 2.4 Schedule and Budget Performance (Inst. Vol II) Inst. Vol II, Pages 156-157 Evaluation Factor II, Page 161 N/A

125 2.5 Risk Management Approach (Inst. Vol II) Inst. Vol II, Pages 156-157 Evaluation Factor II, Page 161 N/A

126 2.6 Communication Methods (Inst. Vol II) Inst. Vol II, Pages 156-157 Evaluation Factor II, Page 161 PWS 1.6.11, Page 31  TE 2, Page 98

127 2.6.1 Monthly Progress Report (MPR) (PWS 5.2.1) Inst. Vol II, Pages 156-157 Evaluation Factor II, Page 161 PWS 5.2.1, Page 43

128 2.6.2 Weekly Progress Report (WPR) (PWS 5.2.2) Inst. Vol II, Pages 156-157 Evaluation Factor II, Page 161 PWS 5.2.2, Page 43

129 2.7 Coordination with Government Stakeholders (Inst. Vol II) Inst. Vol II, Pages 156-157 Evaluation Factor II, Page 161 PWS 1.6.12, Page 31

130 3 Staffing Matrix (Inst. Vol II) Inst. Vol II, Pages 156-157 Evaluation Factor II, Page 161 PWS 1.6.9, Page 18  PWS 1.6.10, Pages 18-19

131 3.1 Availability at Performance Start and Retention (Inst. Vol II) Inst. Vol II, Pages 156-157 Evaluation Factor II, Page 161 N/A

132 3.2 Hiring, Cross-Training, Continuity Planning, and Key Personnel 
Transitions (Inst. Vol II)

Inst. Vol II, Pages 156-157 Evaluation Factor II, Page 161 N/A

133 4 Quality Control Plan (Inst. Vol II) Inst. Vol II, Pages 156-157 Evaluation Factor II, Page 161 PWS 1.6.1, Page 16  PWS 1.6.2, Page 16  PWS 1.6.3, Page 16
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134 4.1 Monitoring, Inspection, and Correction of Deficiencies (Inst. Vol II) Inst. Vol II, Pages 156-157 Evaluation Factor II, Page 161 N/A

135 4.2 Measurement and Reporting of Performance Standards (Inst. Vol II, 
TE 1)

Inst. Vol II, Pages 156-157 Evaluation Factor II, Page 161 TE 1, Pages 83-84

136 4.3 Integration of Quality Assurance into the Development Lifecycle 
(Inst. Vol II)

Inst. Vol II, Pages 156-157 Evaluation Factor II, Page 161 N/A

137 4.4 Defect Tracking and Resolution (Inst. Vol II) Inst. Vol II, Pages 156-157 Evaluation Factor II, Page 161 N/A

138 4.5 Section 508 and WCAG 2.1 A/AA Compliance (Inst. Vol II) Inst. Vol II, Pages 156-157 Evaluation Factor II, Page 161 N/A

139 4.6 Customer Satisfaction Measurement (Inst. Vol II) Inst. Vol II, Pages 156-157 Evaluation Factor II, Page 161 N/A

140 5 Relevant Work Experience (Inst. Vol II) Inst. Vol II, Pages 156-157 N/A N/A

141 6 Assumption of Full Contractual Responsibility Within Thirty Days of 
Award (Inst. Vol II)

Inst. Vol II, Pages 156-157 Evaluation Factor II, Page 161 N/A

142 6.1 Phase In/Phase Out Period (PWS 1.6.16) Inst. Vol II, Pages 156-157 Evaluation Factor II, Page 161 PWS 1.6.16, Pages 32-33

143 6.2 Transition-In (PWS 5.1) Inst. Vol II, Pages 156-157 Evaluation Factor II, Page 161 PWS 5.1, Pages 40-41

144 6.3 Transition-Out (PWS 5.14) Inst. Vol II, Pages 156-157 Evaluation Factor II, Page 161 PWS 5.14, Pages 77-79

145 FM 1 Cross-Reference Matrix Inst. E, Pages 154-155 N/A N/A

146 FM 2 Table of Contents Inst. D, Page 154 N/A N/A

147 FM 3 List of Exhibits N/A N/A N/A

148 FM 4 Glossary of Abbreviations and Acronyms Inst. E, Page 154 N/A N/A

149 FM 5 Summary Section (Inst. D) Inst. D, Page 154 Evaluation Factor III, Page 162 N/A

150 1 GSA MAS Contract and Special Item Numbers (Inst. Vol III) Inst. Vol III, Pages 157-158 N/A N/A

151 2 Narrative Explanation of Pricing (Inst. Vol III) Inst. Vol III, Pages 157-158 N/A N/A

152 3 Wage Determinations (Inst. Vol III) Inst. Vol III, Pages 157-158 N/A N/A

153 4 Attachment 1: Price Schedule (Inst. Vol III) Inst. Vol III, Pages 157-158  Inst., Price Schedule Completion, Page 158 Evaluation, Evaluation of Options, Page 162 N/A

154 5 Attachment 2: Payment Schedule (Inst. Vol III) Inst. Vol III, Pages 157-158  Inst., Payment Schedule Completion, Page 158 N/A N/A

155 6 Service Contract Labor Standards Matrix (Evaluation) RFQ Clauses, Page 129 Evaluation, SCLS Matrix, Page 162 N/A

Vol III — Volume III - Price
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